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FUTURE SKILLS FRAMEWORK
MALAYSIA

2 POWER
SKILLS CLUSTERS

10 PRIME SKILLS CLUSTERS

INVESTMENT AND FINANCIAL MANAGEMENT (25 SKILLS)

BRANDING AND COMMUNICATIONS (3 SKILLS) CICA%aléhéLSEZArYABLE FSF_PRO59 ﬂggg&ﬁll_GANALYss AND FSF_PRO70
ACCOUNTS RECEIVABLE FSF_PRO60 FINANCIAL PLANNING FSF_PRO71
RO - - Sl IO NN PR FINANCIAL TRANSACTIONS FSF_PRO73
s)=: SLelaSuieARlle PRl FUND ACCOUNTING FSF_PRO74
~7 S LGSl S 3 ST Fon FlHeEe INSURANCE CLAIMS FSF_PRO75
nln CAPITAL EXPENDITURE AND FSF_PRO64 PROCESSING
INASSULA AN [ 28 B0ATIEI INTERNAL CONTROL FSF_PRO76
v CAPITAL MANAGEMENT FSF_PRO65 ISLAMIC WEALTH MANAGEMENT FSF_PRO77
e FSF_PRO66 LIQUIDITY MANAGEMENT FSF_PRO78
CASH FLOW MANAGEMENT FSF_PRO67 MERGERS AND ACQUISITIONS FSF_PRO79
CUSTOMER EXPERIENCE MANAGEMENT (6 SKILLS) glljll_lE_Zlglml_l\_/YESTMENT FSF_PRO6S TAX ADVISORY FSE_PROSO
TAX COMPLIANCE FSF_PROSI
ACCOUNT MANAGEMENT FSF_PROO4 CUSTOMER PROFILING FSF_PROO7 SIRARIT =S AT i TRADE FINANCE MANAGEMENT FSF_PRO82
' ' CUSTOMER ACQUISITION AND FSF_PROO5 CUSTOMER RELATIONSHIP FSF_PROOS VALUATION FSF_PRO83
v CUSTOMER EXPERIENCE FSF_PROO6 CUSTOMER SCREENING AND FSF_PRO09 INNOVATION AND DELIVERY
DESIGN NBOARDIN

PEOPLE MANAGEMENT AND DEVELOPMENT (13 SKILLS) (9 SKILLS)

COMPENSATION AND BENEFITS FSF_PRO84 ONBOARDING AND FSF_PROOT
EMPLOYEE ENGAGEMENT FSF_PROS5 OFFBOARDING
[ o} MANAGEMENT ORGANISATIONAL CULTURE FSF_PRO92 ADAPTABILITY AND RESILIENCY FSF_PWO0O01
9} FY EMPLOYEE EXPERIENCE DESIGN FSF_PRO86 R BUSINESS ACUMEN FSF_PWO0O02
DIGITAL AND DATA INTEGRATION (25 SKILLS) EMPLOYEE PERFORMANCE FSF_PRO87 ORGANISATIONAL DESIGN FSF_PR093
MANAGEMENT SUCCESSION PLANNING FSF_PRO94 CHANGE MANAGEMENT FSF_PWO003
P e IE R G R AMMING FSF_PROIO RGN E T IS G LY FSF_PRO22 EMPLOYER BRANDING FSF_PROSS ;éI&IIEQIIIJ':'T?/I(IZE%L%ISITION AND FSF_PRO95 CRITICAL THINKING FSF_PWO0O04
INTERFACE MANAGEMENT SYNTHESIS INDUSTRIAL RELATIONS FSF_PRO89 DIGITAL FLUENCY FSF PWOO5
ING FSF_PRO96 —
ARTIFICIAL INTELLIGENCE FSF_PROT1 ENTERPRISE ARCHITECTURE FSF_PR023 LEARNING MANAGEMENT FSF_PRO90 ORISR —
MANAGEMENT B - INNOVATIVE THINKING FSF_PWOO06
INFRASTRUCTURE FSF_PRO24
BIG DATA ANALYTICS FSF_PRO12 DEVELOPMENT LEARNING AGILITY FSF_PWOO7
CLOUD COMPUTING FSF_PRO13 PENETRATION TESTING FSF_PRO25 PROBLEM-SOLVING FSF_PWO0OS8
CODING FSF_PRO14 PREDICTIVE MODELLING FSF_PRO26 PROCUREMENT MANAGEMENT (5 SKILLS)
) - =y SUSTAINABILITY AWARENESS FSF_PWO0OO09
\?VfRAEﬂgSS"Iﬁ'(';G e PP Shie ez slreldaliol, FElE_ B v CATEGORY MANAGEMENT FSF_PRO97 STRATEGIC SOURCING FSF_PR100 —
PROTOTYPING FSF_PRO28 " O CONTRACT AND VENDOR FSF_PRO98 SUSTAINABLE PROCUREMENT FSF_PRIOT
= A ol SECURITY ARCHITECTURE FSF_PRO29 MANAGEMENT
DIGITAL PROCUREMENT FSF_PRO99
B EERING o= I SECURITY MONITORING FSF_PRO30 |
DATA GOVERNANCE FSF_PRO18 iﬂ';T}’:’E‘gTRligEVELOPMENT FSF_PRO3I
DATA PROTECTION FSF_PRO19 THREAT INTELLIGENCE AND FSF_PRO32
3@BAA?_TS?§TCT>§LLING AND FSF_PRO20 MANAGEMENT RISK MANAGEMENT, GOVERNANCE AND REGULATORY
TROUBLESHOOTING FSF_PRO33
DEVELOPMENT, SECURITY AND FSF_PRO21 COMPLIANCE (31 SKILLS)
S e USER INTERFACE AND FSF_PRO34
EE RS USER EXPERIENCE DESIGN ANTI-MONEY LAUNDERING FSF_PR102 MEETING MANAGEMENT FSF_PR118
ARTIFICIAL INTELLIGENCE, FSF_PRI103 MINUTE WRITING FSF_PR119
AUDIT QUALITY ASSURANCE FSF_PR104 SURVEILLANCE
BUSINESS CONTINUITY FSF_PRI1O5 OPERATIONAL RISK FSF_PRI21
MANAGEMENT MANAGEMENT
BUSINESS CONTINUITY FSF_PRI106 POLICY IMPLEMENTATION FSF_PR122
FINANCIAL PRODUCTS AND SERVICES (12 SKILLS) PLANNING AND REVISION
'O' CREDIT RISK MANAGEMENT FSF_PRI107 PORTFOLIO AND INVESTMENT FSF_PRI123
. DEMAND AND SUPPLY ANALYSIS FSF_PRO35 PRODUCT PERFORMANCE FSF_PRO42 1 CRISIS AND DISASTER FSF_PR108 UL LU AT
}- S ARETINE FSF_PRO36 MANAGEMENT RECOVERY MANAGEMENT REGULATORY COMPLIANCE FSF_PR124
gt PERSONAL F ey ep—— —F QUALITY ASSURANCE FSF_PRO43 ENTERPRISE RISK MANAGEMENT FSF_PRI109 RISK GOVERNANCE FSF_PRI125
PRICING STRATEGY FSE PRO3S SALES STRATEGY FSF_PRO44 FRAUD RISK MANAGEMENT FSF_PRT10 RISK MANAGEMENT FSF_PR126
— INTERNAL AUDIT FSF_PRITT RISK MODELLING AND FSF_PRI127
SALES TARGET MANAGEMENT FSF_PRO45
ARSI /AlR R A Hoet INTERNAL GOVERNANCE FSF_PRII2 VALIDATION
PRODUCT BRANDING FSF_PRO40 UNDERWRITINGIMASECERENE FSF_PRO46 g o SHARIAH AUDIT FSF_PR128
PRODUCT DESIGN AND FSF_PRO41 LEGAL ADVISORY FSF_PR114 SHARIAH COMPLIANCE FSF_PRI129
DEVELOPMENT LEGAL DRAFTING FSE_PRI15 SHARIAH RISK MANAGEMENT FSF_PR130
LITIGATION MANAGEMENT FSF_PRII6 BT BILITY RISk FSF_PRI31 SOCIAL INTELLIGENCE
MARKET AND LIQUIDITY RISK FSF_PR117
R ENT TECHNOLOGY RISK FSF_PRI32 (6 SKILLS)
MANAGEMENT
GROWTH AND PARTNERSHIPS (12 SKILLS) COACHING AND MENTORING FSF_PWO10
SUSTAINABLE FINANCE AND INSURANCE (10 SKILLS) FSF PWOTI
BUSINESS OPPORTUNITIES FSF_PRO47 GLOBAL PERSPECTIVES FSF_PRO52 COLLABORATION -
A DEVELOPMENT MARKET PROFILING FSF_PRO53 iﬁgsl%r\é XlgggEEATION FSF_PRI133 SUSTAINABILITY REPORTING FSF_PR138 COMMUNICATION FSF_PWO12
> SUSTAINABLE FINANCE FSF_PR139
il A A FSF_PRO48 PARTNERSHIP MANAGEMENT FSF_PRO54 STRATEGIES MANAGEMENT N N e P ING - CONFLICT MANAGEMENT FSF_PWO013
’ \ PROJECT MANAGEMENT FSF_PRO55 CLIMATE CHANGE FSF_PR134 SUSTAINABLE INSURANCE FSF_PR140 EM PATHY FSF PWO14
BUSINESS PLANNING AND FSF_PRO49 ; MANAGEMENT —
RESEARCH AND INFORMATION FSF_PRO56 AND RE-INSURANCE SOLUTIONS
NEEDS ANALYSIS SYNTHESIS IMPACT INDICATORS, FSF_PRI135 AND APPLICATIONS INFLUENCING AND NEGOTIATING FSF_PWO15
CONTINUOUS IMPROVEMENT FSF_PRO50 SCENARIO PLANNING AND FSF_PROS57 MEASUREMENT AND REPORTING SUSTAINABLE INVESTMENT FSF_PR141
AND PROCESS RE-ENGINEERING RO NATURAL CAPITAL FSF_PRI136 MANAGEMENT
DISRUPTION MANAGEMENT FSF_PROS5T e For [ MANAGEMENT SUSTAINABLE STEWARDSHIP FSF_PR142
— NON-FINANCIAL INDUSTRY FSF_PRI137 DEVELOPMENT

SUSTAINABILITY DEVELOPMENT



